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The Role of MSW in the "Medical Cooperation Section"

Shihori KASAI, Yoshiko YAMAZAKI, Mihoko TSUCHIDA,
Kaori SHINPO, Akiko JINBO, Hiroaki ENDOU, Makoto TAKAHASHI,
Yukimi KOIZUMI, Hiroyuki YOSHIKAWA, Atumi SAITOU,
Yuuji SATOU, Chihiro SEKIYA, Yoshinobu HATA

Medical Cooperation Section, Department Of Regional Medicine,

Sapporo Social Insurance General Hospital

We have had a "Medical Cooperation Section" in our hospital since May 1996. The number
of cases handled has increased every year, reaching 21,452 in March, 2006. Two MSW (Medical

Social Workers) working on medical cooperation-related tasks were appointed in May, 2004. A

review of the role of MSW in this section indicated that in comparison to prior to 2004 we are now

able to more effectively ascertain the needs of patients when referring them to clinics. In addi-

tion, we have become able to provide a more rapid response because the relevant department has

been clarified in terms of our cooperation with a regional medical organization. By including

MSW as full-time staff in this section closer ties have developed among the areas of health, medi-

cine and welfare both inside and outside the hospital and the quality of our business improved as

a result.

—23(95) —

gt afRRARRESS1E $25 2006



