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An annual report from questionnaire study for
death-cases as a total quality management activity
in our hospital (2005)

Shuji TAKAHASHI, Sinicho MATSUOKA, Gaku SUZUKI
Miyako HOUTATSU, Miwako IHARA, Hinako HIRATA
Mayumi MORITA, Masato NAGAQO, Chihiro SEKIYA
and Yoshinobu Hata.

Total quality management committee

We performed a questinnaire study on the acceptanece of death of family member by

sending a questionnaire to the left family as a total quality management committee.

We received 201 questionnaires out of 452 cases in about four years. Most of the answers

showed good grading about the diagnosis, the therapy, the nursing and theoutcome of the

patients as previously reported. It seemed likely that number of questionnaire with corre-

sponding name increases recently. We confirmed that it is important to assess how the fam-

ily members accept the medical treatment and the grief of the loss of family member as a

total quality management activity in a hospital.
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