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A questionnaire study on the acceptance of
death of family member as
a total quality management activity in a hospital

Shuji TAKAHASHI, Sinichi MATSUOKA, Miwako ITHARA, Sumie ENDO
Hiromi TANEWATA, Masato NAGAO, Miwako ARAKAWA
Chihiro SEKIYA and Yoshinobu HATA

Total quality management committeé, Sapporo Social Insurance General Hospital

We performed a questionnaire study on the acceptance of death of family member by
sending a questionnaire to the left family as a total quality management committee. We re-
ceived 110 questionnaires out of 262 cases in about two years. Most of the answers showed
good grading about the diagnosis, the therapy, the nursing and the outcome of the patients.
However, a few cases showed poor grading of those medical interventions. It seemed impor-
tant to assess how the family members accept the medical treatment and the grief of the

loss of family member as a total quality management activity in a hospital.

Key word: questionnaire, grading, medical care, death of family member
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