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Patient satisfaction questionnaire with the services in
physical examination division in
the Department of Clinical Laboratory

Ayako MIYAMOTOY , Michiko KOBAYASHI" , Junko MATSUZAKI"
Minoru WATANABE"Y , Yuka BAN" , Tomoko SASAKIY
Syuji TAKAHASHI? , Chihiro SEKIYA® , Yoshinobu HATA
1 )Department of Clinical Laboratory, Sapporo Social Insurance General Hospital

2 )Department of Internal Medicine, Sapporo Social Insurance General Hospital

We performed consecutive patient satisfaction questionnaire with the services in physical
examination division in the Department of Clinical Laboratory from 2002 to 2004. It demon-
strated that the waiting time seemed improved but there were a few problems in the com-
munication with patients and in the protection of privacy of patients. We need to improve
our medical services in view of the patient satisfaction. It seemed especially important to
listen to the complaints of the patients and to minimize the number of the unsatisfactory

patients.
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