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Role and Tasks of MSW in the Regional Core Hospital

Yoshiko Yamazaki, Yuko Mikami, Tomoko Suzuki
Ryouko Kajiwara, Hiroaki Endou, Yoshinocbu Hata

Hospital affairs Section, Sapporo Social Insurance General Hospital -

The introduction of Long-term Care Insurance is changing the role of Medical Social Workers
(MSW) in hospitals. We appraised the role and its relevant tasks based on an analysis of the past
activities of MSW. In terms of the number of consultations, the greatest need for assistance from
nurses was at the time of a patient’s discharge. This suggests that most patients and their
families harbored some degree of anxiety and worry at that time. Our results indicated that
screening and early intervention, as well as keeping in contact with other kinds of practitioners,
and thereby forming networks in the region, were important, and contributed positively towards

our role of helping the patients and their families lead satisfactory and secure lives.



