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A questionnaire study to assess the patient satisfaction
in the clinical laboratory department

Shuji Takahashi, Tomoko Sasaki, Fumio Demura, Michiko Kobayashi,
Junko Matsuzaki, Minoru Watanabe, Toshiyuki Yasutani,
Sumiko Maejima, Ayako Miyamoto, Yuka Ban, Yoshiko Yoshida,
Mayumi Sano, Noriko Hirao, Miki Suzuki, Sachiko Komuro,

Rino Ito, Chihiro Sekiya

The department of clinical laboratory, Sapporo Social Insurance General Hospital

We performed a wuestionnaire study to assess patient perceptions of the quality of the technician
and the amenity of the physiological examination division in the clinical laboratory department.
Most of the attitude, explanation, outfit of the technicians is well perceived, and the score was
improved when the results were compared with the last year. In contrast, the limitation of the
space of the waiting room and the examination room demonstrated relatively poor perception.
The results further pointed out the potential problems in protection of the privacy of the patient
We confirmed the validity of the questionnaire study to assess the patient satisfaction and the

importance of the improvement of the quality manegement in the clinical laboratory department



