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The Pros and Cons of the consignment of the
meal service in the hospital

Yukie Nakagawa, Toshio Hashimoto,
Nobutaka Komatsu, Shuichi Saitoh

Department of Nutrtion, Sapporo Social Insurance General Hospital

Yuri Ono, Chihiro Sekiya

Department of Internal Medicine, Sapporo Social Insurance General Hospital

We investigated the food supply system of nine hospitals to determine whether the consignment
of the meal service is suitable or not. The nine hospitals we visited were almost the same size
as our hospital and all had consigned meal service from outside meal supplying companies. Our
investigation included asking hospital dieticians questions concerning cost, the contract between
the hospital and outside meal supplying companied, the number of cooks, the manual for meal
supply and hygiene, training system of the company and the quality of meals. Consignment of
the meal service was conducted well in some hospitals and not in some other hospitals. This
investigation has let us to strongly believe in the importance of the contracts between the hospital
and the outside meal supply company. In addition, hospital staff such as dietitians should fully

participate with outside meal supplying company to provide fulfilled meal service to patients.



