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A study of the instructions to patients’ mothers concerning internal use medicine
— An investigation of cases in which mothers call this nurse station at night—

Haruko YASUDA, Chihori SAITOU, Emiko NAGASAWA
Hiromi MINAMIDE, Hiroe MOTOYAMA

4th floor east wing nurse station,Sapporo Social Insurance General Hospital

At night, patients’ mothers call our ward with questions concerning children’s diseases.

We investigated the type of questions asked and found that most calls are due to the fact that

the patients’ families don’t know how to use pediatric drﬁgs and, consequently, they couldn’t

take care of cases of high fever or stridor.

Therefore, we changed to teach parents how to administer drugs to their children, in order

that the parents would be better able to take care their children. As a result, the

parents’uneasiness decreased and the parents acquired greater acknowledgment concerning

children’diseases. The parents have been much better at taking care of the children’s dis-

eases, and night calls to our ward have decreased.




