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The needs of families of critically ill patients admitted
to the ICU during the COVID-19 pandemic.

Keiya SONODA, Shiho SATO, Kaori TOYOURA, Yasufumi MYOUDOU
Nanami SATO, Nozomi MIYOSHI, Hirofumi ICHIKAWA
Yoko EIKAWA, Yoko YAMAMOTO
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Abstract
Interviews were conducted with family members of ICU patients under intubation management to reduce the
anxiety caused by visitation restrictions during the coronavirus pandemic. The needs of these family members
were grouped into categories to identify those with a strong need for access and information. It is important for
staff to have a common understanding of the family's needs in order to fulfil them. As an alternative to meeting the
need for accessibility despite visitation restrictions, showing the actual treatment and nursing care provided to the
patient can help families visualize the patient's condition and better understand their needs.

Intensive Care Unit, Hakodate Municipal Hospital



