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Response to the outbreak of COVID-19 on the Diamond Princess and the associated
challenges
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The Diamond Princess was a cruise mega-ship that carried more than 3,700 combined passengers and
crew members. The ship arrived at the port of Yokohama on February 3, 2020, but one passenger who
disembarked in Hong Kong en route was found to be infected with the novel coronavirus (COVID-19), and the
Japanese government subsequently initiated guarantine. It was a difficult mission, having to protect the health
of the passengers while controlling an unknown virus. Immediately after the start of onboard operations, there
was confusion, as the ship was unable to respond in time to the large number of patients with fever and other
symptoms; however, this ended with the disembarkation of all passengers on March 1. This paper reviews the
Japanese government’s response to COVID-19 and the situation concerning passengers quarantined on board
for long periods of time, and summarizes the challenges of infection control on cruise ships.
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