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The needs of nurses for interventions by certified nurse specialists, and the consultations
that they provide — a comparison of medical and surgical wards at University Hospital A
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This study aimed to compare the medical and surgical wards at University Hospital A, regarding the needs
of nurses for interventions by Certified Nurse Specialists (CNSs) and the actual state of consultations
provided by CNSs, and to elucidate the characteristics of each ward. A guestionnaire survey was created
and administered to medical and surgical ward nurses, covering their needs for intervention by CNSs and the
actual state of consultation provided by CNSs. There were 383 respondents (response rate: 72.7%). Analysis
consisted of statistical description, followed by comparison of differences in responses between the medical
and surgical wards using the Fisher’s exact test. Regarding consultation, surgical ward nurses had more
experience consulting CNSs, and medical ward nurses had less complete understanding of the role of CNSs,
and more hesitation toward consultation compared to surgical ward nurses. Surgical ward nurses reported
relatively high needs for “coordination among medical staff in the context of team-based care,” from CNSs,
and approximately 40% of all respondents reported expectations for solutions to ethical issues. In order to
contribute to providing higher-quality nursing in the future, further research is needed into the activities of
CNSs, including the coordination of medical staff and finding solutions to ethical issues.
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