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Disaster Preparedness of Organizations and Medical Professionals: Learning about the
Importance of Cooperation and Collaboration from the Experience of Past Disasters

Harumi OTA

Tohoku Bunka Gakuen University

This paper reviews the history of disaster medicine in Japan and describes lessons learned from recent
disasters and challenges ahead from management and administrative perspectives.

The Great Hanshin Earthguake demonstrated the importance of logistics and mental care. In the wake of Mt.
Usu'’s eruption, evacuating and receiving hospitals applied innovative ways to continue patient care. The Great
East Japan Earthquake demonstrated the importance for medical professionals to maintain safety and provide
a sense of security during times of peace and disaster. The Kumamoto Earthquake established the need for
a support system for welfare facilities for elderly and other people needing assistance. Facing the Hokkaido
Eastern Iburi Earthguake, medical professionals suffered from normalcy bias. Although social media facilitate
the transmission of information, the disaster showed the disadvantage of social media’s inadvertent spread of
misinformation, emphasizing the need for skills to utilize information tools in times of disasters. In 2019 Typhoon
Hagibis showed how people should prepare for and respond to predictable meteorological disasters and
affirmed the importance of taking adequate action.

To enhance the disaster preparedness of medical institutions, developing disaster response manuals is not
enough. It is essential to ensure that medical professionals know how to use them.
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BDZENTRIC R D, & SICHHERMME % 0% EFHH#
o Ha R RS, BIBISERITT B 200K O
o, BIGICETHOREMNRMMAILRDEFEZ 5.

HEBEEONE LA 2 &, KEFEE OO 2iGE)
o2k, Ay M= EHOREIL VDL THD,
WY LA B AEHE SR D 9 TR EF O BER.L A
EEDLZEDRES N

B ETHEE 1k, o B2 2 BRI LY BT
DOMRTIHEB TE/ZE V) FHEOHVTW L. ICHE N
e L ) B S b, JLlEEN TR BB LR RO/
FERIIR -, S OICIEBERAE L QO 2 2 R E LT
BLIEDVPANADEMETFDEZ LIZORDD.

BAE B W

G - SERRIEERHZ I E 7 Ry & 5F B BRI Ok
WEET, FHERGETE (BCP) DRES RO bR, KE<
ZaTlh, MOMAZTTIZ AL, BEeMml, HIHS
B ALAL A D) R ERIEFHE OFH RO ) HLA T

WRZRITAIUL R 6 72,

RELZRETLITEIC, TOHKDPLFTEETNLT
CAXRBEW R, EHSETIE, fdy - ISELE, KEZ
ARSI D F— A Ok, TRAEEIRIC X 2 8k
W97 MR SN, SEICKEERENKRLT. Fo—
HT, —OOKERREZRETHE, KEOTU Ty
aFVDOLHIIREIN, RIvT4 TOEANLLEHAT
HANCEFFELH L. L LEER, FUHEOMmESR
BATD, BAMOER, M, FECRRm 2
EllkoT, MUKEICEZVERN, v=a T VEFEo
Th, ¥ZaT7NEEDLHIMED) B, ) ADIRRICE
DELGROLEYZ 2T VEMS T RERH L. T
W2, ~= a7 VB Z BT 20 TiE%R <, RiLxE
% (imagination) L, Ali& (create) 34 JAER SN 5.
FERIZ) — 5=y THREL, Rt % iRy - 5
BIHT 2720121, BEEEDOAMERIILETH 5.
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