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The Process of Experiential Learning in Nursing: An Empirical Study Using Content Analysis.
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The purpose of this study is to examine how veteran nurses (with more than 10 years of experience) acquired
knowledge and skills through their work experience. We conducted an open-ended questionnaire survey of 117
nurses of three hospitals in Sapporo to collect data of their experiential learning in their early (first five years),
middle (6-10 years), and later (above 11 years) periods. Using content analysis, we found that nurses (1) acquired
knowledge and skills through a step-by-step process, (2) learned from their experiences even in the later period of
their careers, (3) acquired communication skills after the middle period, and (4) learned meta-cognitive knowledge
and skills such as a philosophy of nursing and self-managing skills in the later period. Theoretical and practical
implications of the results are discussed in terms of expertise theory and experiential learning theory.
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