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Fundamental Research on Job Satisfaction of Nurses Working in Free-standing
Emergency and Critical Care Centers
Natsuko NAKAI”, Michiko IWATA?, Masako MOMMA", Miho NAKAMURA®

Y Nursing Department, School of Health Sciences, Sapporo Medical University
2 Gifu University School of Medicine Nursing Course
® Senshu Trauma And Critical Care Center

The purpose of this study was to investigate the job satisfaction of nurses working in free-standing
emergency and critical care centers, as part of a wider goal of obtaining fundamental data for devel-
oping strategies to encourage retention of nurses engaged in emergency care. 190 nurses were asked
to answer questions on a questionnaire and the replies relating to job satisfaction from emergency
nursing were analyzed with a qualitative/descriptive approach. The respondents felt their job reward-
ing when the patient's life was saved or his/her recovery was confirmed whilst they were providing
necessary nursing care; when they were able to demonstrate the skills as an emergency nurse; or
when they acquired new knowledge. On the other hand, they lost job satisfaction when the patient
would not make any recovery or progress; when they felt it virtually impossible to deal with the pa-
tient; or when they felt they were not given an opportunity to demonstrate their specialist skills. The
findings indicated the importance of discussing how to create a good working environment to keep
job satisfaction high, as well as a career support system instrumental in providing opportunities for
nurses to demonstrate their individual exert skills.
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