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The observation report of adult mental health system in Madison city, USA
Takafumi MORIMOTO", Toru YOSHIKAWA?, Kazuhiro SAKAI®

 Department of Occupational Therapy, School of Health Sciences, Sapporo Medical University
2 Department of Neuropsychiatry, School of Medicine, Sapporo Medical University
® Oe Hospital

There is a holistic mental health system for adults with severe and persistent mental illnesses in
Madison city, USA. This system is called "Madison Model". We had an opportunity to visit some in-
stitutions and observe the "Madison Model" in practice. This paper summarizes our observations of
the "Madison Model” and exchange of opinions with service providers and consumers in the system.
Dane county, which includes Madison city, delegates the mental health programs to eighteen private
organizations, which in turn provide sixty-one programs. Almost all of consumers were provided with
services (e.g. assertive community treatment, living arrangement, crisis intervention, day service and
work-related service, etc.) as needed and made decisions themselves through collaboration with each
case manager. All providers, even if they provided different services in different sectors, consistently
used the words "recovery”, "dignity”, "hope" and "trust”. Although there are some cultural and politi-
cal differences between Japan and the USA, community mental health service providers should share
a common key principle focused on "recovery”, practice in line with the principle, and apply it faith-
fully to each and every consumer.
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