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Human resources: clinical trials:
issues that arise due to plural “SMO-CRC” outsourcing

Yukari Kawamoto, Mutsumi Mizuta, Mihoko Goto, Tomoyuki Sato, Hiroshi Nagasawa,
Yoshikazu Goto, Hiroshi Kuronuma, Shinji Iwai

Pharmaceutical Department, Sapporo City General Hospital

Summary

We have been outsourcing “SMO-CRC” to support the operations of clinical
studies since 20009.

We considered about how we could work harmoniously with some SMO-CRCs
and conducted research into potential sponsors, CROs and SMO-CRCs by use of
a questionnaire. The results indicated that SMO-CRCs are desirable for coordi-
nation of some things in the preparatory stage.

Keywords : clinical trial, clinical research coordinator, SMO
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