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Establishing better work practices
—The challenge of the new Medical Social Worker, (MSW) —

Shihori KASAI, Toshie KANAZAWA, Reiko NAKAGOMI, Hiroaki ENDOU
Katuyuki NODA, Shin AOKI, Chihiro SEKIYA, Kunio SUGIYAMA, Yoshinobu HATA

Hospital affairs Section, Sapporo Social Insurance General Hospital

People expect MSW to perform many specialist tasks, such as psychological and social
help for patients and their families, to have connections to other specialist medical feilds and
to create service networks in communities. I would like to submit a report of my experience
over the last two years and comment on my thoughts for the future in regards to the role of
an MSW.




