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[Objective]

Compared to solid tumors, hematological malignancies are associated with a lower survival rate,
leading to various difficulties in providing nursing care for them. This study aimed to clarify
difficulties faced by nurses caring for patients with hematological malignancies and their families
and appropriate methods to address them.

[Methods] .

A qualitative and descriptive study was conducted, involving 7 mid-career nurses with experience
of working on hematology wards for 3 years or longer, who consented to cooperate with the study.
Semi-s:cructured interviews lasting 30 to 60 minutes were conducted with them, focusing on the
anxieties, problems, and difficulties they had faced when providing nursing care for patients with
hematological malignancies and their families, to create narrative records. The data obiained through
the interviews Were organized, based on the semantic content, and summarized as units of analysis,
without changing their contents. Subsequently, categories and subcategories were created based on

semantic similarities. This process was performed by multiple researchers to ensure sufficient




validity. The study period was from January to March 2014,

[Results and Discussion ]

One male and 6 female nurses, with a mean age of 31.4 (£6.95), cooperated with the study. The
mean number of years of experience on herhatology wards was 8.0 (x1.15); 6 had experience of
transplantation, and 1 did not have such experience. The following 6 categories were extracted as
“difficulties” faced by nurses caring for patients with hematological malignancies and their families:
<hematologiéal disorder- and treatment-related difficulties>, <difficulty in cooperating -with
physicians>, <difficulty in establishing a favorable relationship with patients>, <difficulty in
appropriately dealing with families>, <nurses’ own distress>, and <a sense of burden>. As
approaches té address such difficulties, the following 6 categories were extracted: <staff approaches
to problem-solving>, <active commitment to patients>, <development of flexible care methods>,
<development of positive perspectives on hematology nursing>, <individual efforts>, and
<p;oble1h-solving skills>. Furthermore, the process of schematizing difficulty-solution relationships
revealed the influences of the following background factors: (1) the situations of individual patients
with hematological inalignancies, (2) status of nursing specific to this area, (3) physicians’ medical
Judgments for transplantation, (4) nurses’ empathy towards patients, (5) supervisors and experienced
nurses as role models, (6) improvement of abilities through the experience of providing nursing care
for hematological malignancies, and (7) nurses’ own incompetence.

The nurses experienced senses of anxiety and difficulty due to continuous changes in treatment
~methods. They also faced difficulties related to hematological disorders and treatment, as they were
aware of challenges even after the completion of hematopoietic stem cell transplantation. To address
such difficulties, they adopted staff approaches to -problem-solving, such as consulting their
colleagues and supervisors, seeking their advice, and obtaining information from physicians. The
influences of their supervisors and experienced nurses as role models or supporters contributed to the
development of positive perspectives on hematology nursing, Furthermore, effective support enabled
the nurses to improve their problem-solving skills, highlighting the necessity.of supporting staff who
care for patients with hematological malignancies on hematology wards by ensuring appropriate
environments and systems to accumulate experiences related to hematology nursing,

[Conclusion]

Nurses caring for patients with hematological malignancies and their families faced:
<hematological disorder- and treatment-related difficulties>, <difficulty in cooperating with
physicians>, <difficulty in establishing a favorable relationship with patients>, <difficulty in
appropriately dealing with families>, <nurses’ own distress>, and <a sense of burden>. To address
such difficulties, they adopted approaches, such as <staff approaches to problem-solving>, <active‘
commitment to patients>, <development of flexible care methods>, <development of positive

perspectives on hematology nursing>, <individual efforts>, and <problem-solving skills>.
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